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Abstract «——

This study aims to understand the visitors’ perception toward service

of environmental education facilities of Shen-gou Water Eco
sed on the SERVQUAL measurement, the visitors’ perceptual
difference\petween expectation and actual experience to environmental
education facilities of Shen-gou Water Eco Park was conducted by
guestionnaire. Ractor analysis of the items identified four factors;
interpretive servicy, interpretive facilities, recreational facilities and
spiritual perceptions,\explaining 69.446% of total variance.
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